
If you are not getting hot water through the hot faucet, more than likely the hot tank limit-

er needs to be reset.  Before attempting to reset the limiter, it is important that the hot 

tank switch be turned off (located behind the door on the top right side of the bottle 

compartment) and the unit unplugged from the electrical outlet (Fig 1).   

 

 

 

 

 

Turn the cooler so that you can see the rear of the unit  (Fig 2).  On the right top corner, 

there is a bright yellow sticker with a slot cut into the cabinet running top to bottom along 

the sticker (Fig 3).  Using a flashlight or your phone, shine a light into the opening.  You will 

see two circular controls mounted one over the other.  One has a light gray cover over it 

with a push button in the center about the size of a pencil eraser.  Using a small screw driv-

er, gently push this button in to reset the control (Fig 4).  Leave the hot tank off, but plug 

in the unit.  Once you have water through the HOT faucet, turn on the hot tank switch.  

You should have hot water in about 15-20 minutes.   
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